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Linphone Desktop Setup Guide

Before the following steps to be proceeded, please check with PLATON support team or your administrator to obtain the

phone provision URL.
The URL format should be like this: https://prov.platonvoip.com/v1.0/xxxxx

1. For Windows, please download from: https://download.linphone.org/releases/windows/app/Linphone-5.0.18-win64.exe

For macOS, please download from: https://download.linphone.org/releases/macosx/app/Linphone-5.0.17-mac.dmg

2. After download, run the setup wizard.
3. Launch Linphone software, check the box “I accept Belledonne Communication’s terms of use and privacy policy”, and

click on the “FETCH REMOTE CONFIGURATION” button
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This assistant will help you configure and use your sip account.

@ Iaccept Belledonne Communications's terms of use and privacy policy
CREATE A LINPHONE ACCOUNT USE A LINPHONE ACCOUNT

4. Paste the phone provision link into the URL box, press “FETCH” button
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5. Press “CONFIRM” button when it prompt for restart application
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It is necessary to restart the application. Do
you want to restart now?

6. The softphone is ready to use after application restart, please refer to our Linphone Desktop User Guide for usage
instruction.



